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In accordance with the Request for Proposal issued by the Indiana Department of 
Administration, State of Indiana; language is revised in Section 1, General Information 
and Requested Products/Services. The following section completely replaces Section 1.7: 

1.7   Questions/Inquiries 

 
 
Inquiries are not to be directed to any staff member of FSSA. Todd Durnil, IDOA 
Procurement Account Manager ("Contact Person"), is the single point of contact on 
behalf of the State for this RFP. Other than with the consent of the Contact Person or as 
specifically directed by the Contact Person, all Respondents and any persons affiliated 
with or in any way related to the Respondents, are strictly prohibited from contacting the 
State and its officials, employees, consultants, representatives, attorneys and agents 
(collectively, "Protected Persons") on any matter having to do in any respect with this 
RFP other than as specifically provided herein. If any Respondent fails to adhere to this 
prohibition, the State may determine to disqualify and reject such Respondent's 
Response. Any and all contacts with Protected Persons shall be made only through and in 
coordination with the Contact Person. Such contacts may be required to be in writing as 
directed by the Contact Person. Respondents may send written questions to the Contact 
Person regarding clarification of this RFP to assure full understanding of, and 
responsiveness to, its requirements. 
 
 


